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© State of Queensland (Queensland Fire and Emergency Services) 2017 

The Queensland Government, acting through the Queensland Fire and Emergency Services (QFES), supports and 
encourages the dissemination and exchange of publicly funded information and endorses the use of the Australian 
Governments Open Access and Licensing Framework (AusGOAL). 

All Queensland Fire and Emergency Services material in this document – except the QFES logo, any material protected by a trademark, and 
unless otherwise noted – is licensed under a Creative Commons Attribution 4.0 licence. 

The Queensland Fire and Emergency Services has undertaken reasonable enquiries to identify material owned by third parties an d secure 
permission for its reproduction. Permission may need to be obtained from third parties to re-use their material. 

Written requests relating to the copyright in this document should be addressed to: 

Intellectual Property Coordinator 

For Queensland Fire and Emergency Services 

C/o QPS Legal Unit, Legal Division 

Queensland Police Service 

GPO Box 1440, Brisbane 4001 

PH: 07 3364 3958 

EM: QFES.IPCopyright@qfes.qld.gov.au 

Disclaimer 
To the extent possible under applicable law, the material in this document is supplied as-is and as-available, and makes no representations or 
warranties of any kind whether express, implied, statutory, or otherwise. This includes, without limitation, warranties of title, merchantability, fitness 
for a particular purpose, non-infringement, absence of latent or other defects, accuracy, or the presence or absence of errors, whether or not 
known or discoverable. Where disclaimers of warranties are not allowed in full or in part, this disclaimer may not apply. 

To the extent possible under applicable law, neither the Queensland Government or the Queensland Fire and Emergency Services will be liable 
to you on any legal ground (including, without limitation, negligence) or otherwise for any direct, special, indirect, incidental, cons equential, 
punitive, exemplary, or other losses, costs, expenses, or damages arising out of the use of the material in this document. Where a limitation of 
liability is not allowed in full or in part, this limitation may not apply. 
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1. Purpose of the Role 

Emergency Management Coordinators (EMCs) are responsible for coordinating the commitment and 
implementation of continuous improvement initiatives to enhance the resilience of local communities 
and agencies within their region, through adopting a consistent risk management approach in the 
provision of quality disaster management training, expert advice, capability building, response and 
support to the Queensland Disaster Management framework and stakeholders in all emergency 
phases – Prevention, Preparedness, Response and Recovery (PPRR). 

2. Key Accountabilities 

EMCs provide key frontline services through a variety of work, including, but not limited to: 

• Incorporating risk management principles and practices in the delivery of: 

o emergency management planning, review and assessments 

o the development and maintenance of disaster management plans 

o delivery of Queensland Disaster Management Training Framework 

o other emergency management training to relevant stakeholders. 

• Representing Queensland Fire and Emergency Services (QFES) as a member or advisor of 

disaster management groups. 

• Contributing to whole of government response coordination functions, including the provision 

of advice on emergency management planning arrangements and operational response 

activities. 

• Engaging with senior staff from local government, other Government agencies, authorities, 

diverse communities and community groups to build local capability and capacity across 

PPRR from events and disasters. 

• Supporting the development of state based initiatives to develop, deliver and implement 

emergency management outcomes. 

• Supporting the delivery of community education and awareness programs in accordance with 

agreed community education strategic plans.  

• Engaging and facilitating post event analysis, debriefs and lessons learned for the region, 

including the ongoing development of continuous improvement strategies, maintaining 

knowledge of current legislation and guidelines, and resolving gaps in operational capacity 

and/or capability. 

• Supporting the development and implementation of the QFES operational service delivery 

plan and organisational reporting requirements. 

• Undertaking and supporting operational duties during emergencies and disasters, including 

intra and interstate deployments and travel to rural and remote communities. 

 

 


